Domestic Sewerage System – Maintenance Log






The Island Rivers Partnership] has produced this record sheet for the owners of domestic sewerage systems to record maintenance or repairs carried out on their Septic Tank or Package Treatment Plant. 
A log of past issues and how they were resolved may be useful in tackling any future problems, and could be passed on to the new owners if you decide to sell your home. 

We recommend recording: 
· The dates on which your tank is emptied
· The dates and key details of any servicing or repairs, and retaining copies of receipts or invoices
· Observations of problems – these can assist contractors in identifying any problems that need to be fixed, e.g. odours, discoloured effluent, etc. 
If selling your home, we also recommend as a minimum passing on the make & model of your tank, and its location, to the purchaser of your home, (you must inform any buyer in writing that your home has a septic tank or small sewage treatment plant), and ideally also providing this log, along with a copy of our ‘Septic Tanks’ leaflet. The leaflet will advise the new owner on how best to use and to maintain the system, which will be particularly important if they have never lived with a private sewerage system before. Treating it as you would mains drainage could lead to environmental pollution, damage to the system, or both.  

The table below contains suggestions of the types of things it may be helpful to record in your maintenance log. The blank tables on the following pages can then be used to start your own log. The maintenance log can be printed out and filled by hand, or the tables copied into a word document and used electronically.

	Date
	Issue / Observation

	Outcome


	e.g.
	Sinks and toilet slow to drain
	Blockage on pipe between house and tank cleared with drain rods.

	e.g.
	Tank full (last emptied ~9 months previously)
	Tank emptied by Contractor Name at cost £ XXX. 

	e.g.
	Sewage fungus observed in local stream
	Tank and drainage field inspected – no issues noted therefore cause likely others’ tanks.

	e.g.
	Grass growth lush & nettles prominent across drainage field
	Switched to phosphate-free products to minimise nutrient in effluent

	e.g.
	Tank full (last emptied ~6 months previously)
	Tank emptied by Contractor Name at cost £ XXX. Sink strainer purchased to catch food waste & prevent such rapid filling.





 



 Package Treatment Plant or Septic Tanks Details


This property is served by a Package Treatment Plant or Septic Tank. Key details are provided below.

	Tank Make & Model
	Make:
Model:

	Manufacturer’s Manual
	Provide location or web link:


	Manufacturer’s Warranty Details
	Warranty in place: Yes / No
Expiry Date:
Paperwork location:

	Tank emptying schedule
	Manufacturer’s recommended emptying frequency:


	Tank Location
	Description / Draw Diagram










	Discharge Point
	Discharge to watercourse: Yes / No
If Yes, Location:
If No, location of drainage field: 

	Is the tank shared with neighbours?
	Yes / No
Details:



	Is a permit required for this tank? 
Visit www.gov.uk/small-sewage-rules  to check.
If required, is a permit in place?
	Provide details:
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